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0 \ KRP HFDWH LH LV RSHUDVHG E\
6 HUYLVRXUFH + HDOKFDUH @ H SLRYLGH
KRP HFDUH VHUYLFHY QDVIRQZ LGH

0 MWRQ 6VIDVHP HQW

7R GHOYHUWH KL KHWIXDOW RI VOIH SHYWVRQ FHOWHG FDUH
P HHWQJ HDFK 6HUYLIEH 8 VHUV IQGLYIGXDADHHGV XMQJ D KROME
DSSURDAK 1Q DAFRUWGDOQAH Z IW WH 1 DWRQDGVWQGDUGEV RI 6 DI HUYHWAU
+ HDOMFDUH

3XUBRWH RI VKLV * X1GH

7KH SXUSRVH Rl WLV I XIGH IV VR SURYLGH VHUYEH XVHWYY Z W

FRP SUHKHOVLYH LOIRUP DWRQ DERXVWMH VHUYLEH WH FDQ H SHPAILRP
P\ KRP HFDUH IH



( IGHQPH KDV \KRZ Q WDWSHRS®! DUH KDSSIHUDQG @YH BRQIHUIZ WWIQ WHU
RZ QKRP HV $@RXUSWRIWDP P HVDUHGHMIQHG R SURP RM LOGHSHOGHOAH

Z IMLQ D VDI HDQG FRP | RUBE®! HQYLLRQP HQW

2 XUKRP HFDUHVHXMBEHY KDYH EHHQ G-MJI QHG VR DWMMWAH SHAWQ) P RIWHY/
EDELHV \ RXQJ DQG RGHUDGXW IURP  ELUM ViR UHWHP HOADQG EH RQG

$\WIMKG / LYLQJ

7KLY SIRILWDP P H 1V GHVLI QHG VR DWIMAKH VHUYLEH XVHUZ W HYHY GD\

DRV

o 3HURQDK\ JIHQH

e BRADCRXWQIV

o +HS Z W GDO® KRXVHKREG FKRIHV IRUH DP S®I FBDQAQI DQG
VKRSSIQJ

SHVSIVA  &RQYDOGM-HOQFH &DUH
7KLV SWRIWP P HFROMMWVRI KRXUFDWIHIWRP  GD\ XSWR  ZHA\WVIQ
WH VHUYIFH XVHUV KRP H RUD KHDOM | DAMN

&RQVIOXDOS.DLH
7KLV LV DURXQG WH FEAN FDLH | RUDQ XQIP MG SHURG LQ D FDUH | DAV
RUDWKRP H

3 DA@DVIYH &DUH
: HKDYH KLIK® WDIQHG FDUHWYY DQG UHI IMMUHG QXUHV Z KR FDQ Z RWIN
XQGHUWH GLLHPWYH RI WH P HGIFDADQG SDADWYH FDUH WDP

$QKHLP HUDQG' HP HQWD &DWH

$V D ®RYHG RQH EHFRP HVP RUH IRWHWXO\ RX Z RUY DERXVWHUVDIHW
DQG LQGHSHQGHOFH : HDIHKHHWR KHS : HFDQ SWRYIGH Z KDMYHU
GIVHORI FDUH LV UHTXWWHG ILRP H SHUHQPHG KRP HFDLH Z RUINHWYY Z LW \WH
VXSSRUARI WH P XGAGVAS@ODY WDP



&RP SDQLROWKLS BHUYLFHV
&ROYHIDAWRQ UHDGIQJ JDP HV
5HP LQIVAHQPH DPARYIWHY
30@QQQI GDIO DRPRYIWHY
3UHSDUQJ @ KVWQDRNY

0 HGFDWRQ DSSRIQW HOAHP LQGHWY/
6RUAQJ P DIODQG EL@Y

$WIMAQJ Z W FRWIQ) VHBIPARQ

* HQHUDQJLRRP 1QJ

( VFRUAQJ VHUYLEH XVHW/ I RUZ DOV DPARYIWHY DSSRIQW HOW
&KHANQJ IRRG VKRSSIQJ IHTXIWLHP HOW

7KH SXUXIMRI KREELHV DQG LOMUIHW

+ RP HFDUH 6HUYLFHV
+ LJK GHSHQGHQR. FDWH

$WIWAQJ Z W FROWOHQAH FDUH DQG VRIBGMOY
7UDQM HUIQJ DQG SRVMRQQJ Z I KRIVW
3UHWXUH DUHD FDWH

1 XWIMRQDCFDUH
/ LIKWKRXVHNHHSIQI OXQGY

0 HDCS@QQIQJ SUHSDUDMRQ QXWIMRQ

BKRSSIQ

&RGBPMI SUHVFUSWRQV XQQQI HUDQGY
3HYWRQDOFDWH P RELOWV

SWMAQJ Z I JHMQJ XS DQG SUHSDUDARQ | RUEHG
) HHGIQ) EDMIQ) \VKRZ HUQJ

$WIMAQJ Z W H HIAVH DOG Z DL

0 RQMRUQI VHUYLEH XVHUV KHDOM P HOBOADM

$ GYDQFHG + RP HFDUH 1 XUAQJ 6HUYLEHV
e 7WDFKHRWRP \ FDUH DQG P DODIHP HQW
9 WHWDS\

" IMWMQIVDQG Z RXQG P DQDIHP HQW

' IDEHWE FDUH

&DWHWMUFDUH



$LP VDQG 2 EMIPAYHV RI VIKH 6HUYLFH

$@BHUYEH 8 VHU UHAHLYH FDUH EDVHG RQ QHHG Z KIFK LV UHVSHRWXCRI
WHUDIH JHQGHU VH XDORUHQMRQ GMVDEION P DUMBOAMY VRADO
FOW 1DP 1® WV IDFH UHDJIRXVEHIH RUP HP EHUKIS RI WH
7WDYHBIUERP P XQW QRVDQ H KDXVAYH @AVDQG P \ KRP HFDUH IH

HP S®\ HHV DUH WHDWG HT XD 1Q WLV LHIDUG

7KHYIHZ V YDOXHV DQG SUH HUHQPHV RI 6HUYIEH 8 VHUY DUH DPAYHO
VRXJKWDQG LHVSHAMG E\ P \ KRP HFDUH IH BT WHVH DUH
FROVGHUHG 1Q WH SLRYIMRQRI \ RXUFDUH

P \ KRP HFDUH H VXSSRUN 6HWYIEH 8 VHLY DQG \ RXUUHSUHVHQWMWYHY
1O P DNQJ LQIRWP HG GHAMRQV DQG P DQWAQIQ] \ RXU
|QGHSHQGHQHH

P \ KRP HFDUH lH DPAYH® VXSSRUN 6HUYLEH 8 VMY DG\ RXU
UHSUHVHQUWYHV VR P DIOWIQ DQG [P SLRYH\ RXURZ Q KHDM DQG

Z HOEHQJ E\ SIRYIGIQJ RXUIQGIYIGXDG HG . H VRO H 3WRIWDP P H
P \ KRP HFDUH [H 1Q FROMOQPWRQ Z W \WH 6HUYIEH 8 VHUDQG I DP 1®

Z .@GHYH®S D VRADOFDIH SOQ 7KLY SOQRI FDUH Z L@EH GHYHBRSHG
XMQJ RXU. H VRO H P RGH KIFK DIP VR FDS\XUH WH 6HUYFH

8 VHUV @HKIMRU 7KLY SLRIWDP P H LV DQ LQYDXDE®! VRROR JDIQIQ]

D GHHSHUXQGHUAMBQGIQI R WH 6HUYLEH 8 VHUV SHWRQDOV

HP RWRQV DQG QHHGV 7KLY IQWDPWYH / LLH 6VRUHV SLRIWDP P H
HQIRUAHVP \ KRP HADUH IHV FROWOXIQ] |RFXVRQ SLRYIGIQI SHURQ
FHOWHG FDLH DQG VXSSRUAM WH 6HUYIEH 8 VMUDQG WHUIDP 1® ) RU
P RWHIQIRWP DWRQ S®GDVH FRQEPANRXU+ RP HFDUH O DQDIHURQ



2 XUDIP VR GHMJQ D 3HW/RQDOF RP HFDUH 3@Q VR DAWMAY RX 1Q

P DQDILQJ \ RXUGDI® QHHGV 7KH 3HWRQDO RP HFDUH 3@Q LV GHMIQHG
WURXJK DQLQ GHSW GMPXWIRQ Z WK \ RX DQG\ RXUIDP L® 1L \ RX

Z WK 7KH&DH3@Q Z LOEH NHSWQ\ RXUKRP H

7KH+ RP HFDUH 3@Q Z LO@EH

e BGSHALLE R\ RXUQHHGV

e 8\HGDVDJXIGHWR SIRYIGIQJ JRRG FDUH

o UWWQ LQ @QIXDIHWDWHYHY RQH FDQ XQGHUARQG

o 5HOPW RXUFRQFHUQV DQG Z MKHV DQG VXSSRUA RXUZ HEBEHQJ
e 8\VHDWDP DSSURDFK DQG RXWIGH UH HULDY VR RWHUWDP VDV

QHHGHG Z IW \ RXUFRRQWHQW
¢ 9HWH HYDXDWG DQG IHYIVHG VR P HHW RX DQG\ RXUIDP O V

RKDQIIQI QHHGV



7KHKRP HFDUH Z RUNHYY DA@RFDWG VR \ RX Z L@KDYH EHHQ VHOIFWMG
EHFDXVH WH. KDYH WH UHBNYDQWN@ H SHUHOQFH DQG WP SHUIDP HQW
VR P HHW RXULQGLYLGXDOQHHGY DQG FDUH LHT XIUHP HOW $@ARI | KDYH
WHIR@RZ Q) 3HRSGIO RYIQ)  +DQGO &DUGR 3X® RQDY

5 HVXVAMIMRQ 7WDIQIQ] QI HPARQ &RQARODQG VE R VDW/ DRRY

UH HIHOPHV 7KH KDYH DOR VXFRHWIX@ FRP SGMG D* DUED FKHAN

) LOD® WH DUH IQGXPMG RQ D@P \ KRP HFDUH IH SRAAHV DQG
SURFHGXUHV

$O@OMI| 6HUIFH 8 VHU/DQG RUUHSIHVHOMMYH Z LOQEH SIRYIGHG Z WK
3HWRQDAB IRWIPRYH ( TXLSP HQWR HOVXUWHVOIH GHOYHY RI FDWLH

VHUYLFHV 1Q @QH Z IW 1QI HPWRQ FRQWRQI XIGHIRHY

( DFK KRP HFDUH Z RUNHUZ L@DWMQG UHIX@UUHYIHZ V Z W WHUP DQDIHU
R GVAXW DQ\ FROFHLOVWDWIKH. P D\ KDYH DERXWKHUZ RUN DQOG \R
IGHOW\ DQ\ WDIQIQJ QHHGV 7KH P DQDIHUZ LGDAR Z I VHUYEH XVHU
FR RSHIDWRQ P DNH YIMW\R \ RXUKRP H R HQVXUH WDWAH KRP H

Z RUNHWYY DUH GHOYHUQJI FDUH 1Q DFFRUGDQAH Z IMK WH DI UHHG FDUH S@Q

: IWIQO0 \ KRP HFDUHV VHWYIFH SLIRYIMRQ Z H GR QRWD@Z RXUFDWH
VW QXUAQI W VRZRINZ WK I DP 1O P HP EHWY/

“GHOWI LFDURQ FDUG ~ XQURLP

$@P \ KRP HFDUH [H W | DUH DMVXHG Z W D SKRVR L[GHQWN FDUG Z KIEK
WH P XVADUY VR HYHY YIMW7KLY FDUG LV DYDIODE® | RU\ RX VR LOVSHRW
DWDQ. WP H 7KH IGHOWIEDARQ FDUG LV UAUDHG VR WH P \ KRP HFDUH IH
Rl LlFH RQFHWH P HP EHURI Bl | GDYHVWH FRP SDQ\



: WUHIDWGVW XQLRWP DAORXUKRP HFADUH Z RINHY/ Z IQKDYH D
P\ KRP HFDUH QDA WQIF Z KIFK Z IQEH Z R Z KIGI WH DUHZ RINQJ

7IPH  $WHQGDQFH
2 XUKRP HADUH Z RUINHWY XVH D P REL® DSS FDEBIG 2 QH 7RXAK + HDAK

7KLV DSS D@RZ VRXUKRP HFDUH Z RUNHWY/ VR FERAN LQ DQG RXVRI WHU
KRP HYMW IRP WHUP REI®I SKRQHV 2 XUKRP HFDUH Z RUNHWY KDYH
DFFHW \R WHUURVMLY DQG UHFARUG R FDUH VHUYEHV 1Q UHDOAP H + D
KRP HFDUH Z RINHUVKLDV XS | RUWHUURWMUHG VKIVDQG UH XVHV R
HQMUWH KRP H SGDVH FRQWFWAH P \ KRP FHDUH RI 1 LFHV DV VRRQ DV
SRWLE®! \R Z H FDQ DGGLHW WH VWXDWRQ $@P \ KRP HFDUH \AR |
FDOQRWAR EH\ RQG WHULRWMUHG WP H RQO 1O WH FDVHVRI

HP HUHQR

&RYHUDUDQIHP HQW | RU/ HDYH

+\ RXUWHI X@UKRP HADUH Z RUINHULY XQDE®! VR DWQG \ RX DVIMH
VAKHGXGIGWP H Z HZ L@OIP P HGIDW® LOIRWP \ RX DQG GR RXUXWP RWWR
VHQG \ RX DORWHUKRP HFDUH Z RUINHUZ KR KDV EHHQ SOFHG Z I\ RX 1Q
WH SDW



© KDWKDSSHQV LI \ RXUFDUH QHHGV FKDQIH!

© HXQGHUARQG WDV RXUFDUH QHHGV FKDQI H DQG \ RXUFDUH SOQ Z L@
QHHG VR EH XSGDWIG LHIX@UD VR UH GRVWAKHVH FKDQI HV VR P DIQWIQ D
WP RRW DQG H [ IHHQAGHDYHY Rl FDLHZ WP D[ IP XP  VHUYLEH XVHU
KHDOK DQG Z HEHQI RXWRP HV

© HZ LOHQVXUH WLV E\

e 9MWQJ \ RX DWD FRQYHQHQOMAP HHYHY P ROV

e 8SGDWY \ RXUFDIH SOQ DWHIXQUIQMYDY

o SHYIHZ IQJ \ RXUFDLH SOQ IRGRZ IQJ KRVSIMEADGP MRQ RUDQ\
RWHUWP HWDW RXUQHHGV P LJKWAKDQIH

o . HHSIQI L1Q UHIX@URXFK E\ \WBISKRQH

0 DIQVDLQLQJ D LHFRUG Rl FDUH SLRYLGHG

5HFRUG NHHSIQJ LV ERW D SURIHWIRQDCDQG U DOHT XILHP HQW-Q RUGHU
WDWZ HFDQ P HHWKHVH UHTXLLHP HQW DQG P RQWVRUFDUH SLRYIGHG RXU
KRP HFDUH Z RINHWY/ Z LGNHHS D GDI® UHARUG Rl WH FDUH DQG VXSSRUV
WDWAKH KDYH SLRYIGHG VR \ RX 7KLY UHFRUG Z L@EH NHSWQ D | RGHU
NHSWQ\ RXUKRP H 7KH |RGHUZ L@DOR FROMIQ DFRS\ Rl WH DIUHHG
FDLH S@Q DQG UVN DWHWP. HQWKDWKDY EHHQ GIVEXWHG DQG DIUHHG

Z W\ RX 7KHIRGHUZ L@QHHG R EH NHSWQ D SOFH Z KHUIH WH

KRP HFDUH Z RINHUFDQ 1 1QG IW<RX DQG \ RXUIDP 1® DUHZ HBRP H\R
UHDG D@MH LQIRWP DARQ 1Q W1V I RGHUDADQ, WP H



&RP P XQIFDVIRQ

$O@AM| Z LOFRP P XQIFDW DQG LOMDRWZ MK \ RX DQG\ RXUIDP 1® QD
UHVSHPWXODQG DSSLRSUDM P DQQHUDAD@AP HY ( QIQK LV \WH
@QIXDIH WDWZ LOEH XVHG XQBMW 1Q* DHOBRKWDUHDV Z KHUH Z H Z LOGR
RXUXW RWWR SURYIGH D QDWYH LIVK VSHDNHU

&DQFHMVIRQ RUZ IMKGLDZ DCORI VHUYLFH

: HZ RX@ DW\ RX VR SGDVH JLYH XV DV P XK QRWAH DV SRWEGI UL \ RX
Z MKW Z IWGEDZ RUFDQAHO RXUVHWMEH + \ RX DUH GMWDWA LHG RU
XQKDSS\ Z IW WH FDUH WDW RX DUH UHFHLYIQJ [IRP D SDUARX@U

KRP HFDUHZ RINHU Z HZ I HP RYH WH KRP HFDUH Z RINHUILRP \ RXU

VHUYIEH DQG LOQWDW DQ LOQYHVW DARQ @ H Z LORITHU\ RX DQ DOMUDWYH
KRP H-DUH Z RINHUWR SURYIGH WH VHUYLIEH



& RQI LGHOADDV

2 XUKRP HFDUH Z RINHW/ DUH DZ DUH R WH 1P SRUBQRH RI P DIQWIQIQJ
VHUEH XVHUFRQI LGHOWDDW $Q. LQIRWP DWRQ WDWMH. P D\ EHFRP H
SUM VR GXUQJ FRXUH RI SLRYIGIQJ FDUHIRU\ RX Z KHWHUIMEH UHDWG
\R P HGLFDCRUSHW/RQDDI 1D P XWAEH KHG VWIEAD FRQILGHQWDO

7TKHHP D EH RFFDMRQV Z KHIHKRP HFDH Z RUNHY/ DUH XQDE®I VR

P DIOWIQ FRQIIGHOADON WH KDYH D GXW RI FDUH VR LHSRUADQ)
VXVSLARQV RI DEXVH RUQHI GPWR WHUP DQDIHU

4\ RX XVSHRWKDW RXUKRP HFDUH Z RUINHUKDV EUHDRKHG
FRQI LGHOWDDV Z IWRXWY RXUSHP DMMRQ SGDVH FRQWBPN RXU
+RP HFDUH &R 2 UWE.ODRUDAP \ KRP HFDUH IH DV VRRQ DV SRME®!



' DVD 3LRWPIRQ

© HKR@ Z UMMQ DQG FRP SXWUUHARUGV RQ DRI RXUVHUYLEH XVHLY
: UMWMQ UHFRLGV DUH NHSWQ D BANHG 1 L.O00 FDELQHWDQG FRP SXWU
UHFRUEV DUH SLIRWIPMG E\ DXWRUVHG SDWZ RUGV

) RUP RUHLQIRWP DARQ RQ\ RXUUIKW XQGHUWH' DV 3 LRWIPARQ $ FW
SEDVH®J RQVRZZ Z GDWSIRWPARQ H

&RP SOIQN LHDMQJ VR WH SLIRWPARQ Rl GDV FDQ EHP DGH\R \WH' DD
3IRWPARQ &RP P MRQHURQ 7HO

&ROVHOW

&ROVHOWY WH QHHG VR UHVSHPADQ LQGLYIGXDALIKVWR DXVRORP \ RUVHD
JRYHUQDORH WH WIKVWR FROAROKHURZ Q @H DQG Z KDWKDSSHQV IQ LW
7KH-AMK / DZ \WWV WDWFRQVHOWP. X\WMEH REVIIQHG |RUDQ. P HGIFDO
H DP LODWRQ WHDW? HOWVHUYIEH RULQYHVM DARQ &RQVHQAL D
WHTXILHP HOWE\ P \ KRP HFDUH IH I RUWH | XQGDP HQWBCHWLEDADQG
DXVRQRP LE SUQASGNVRI DQ\ LQGVMGXDADQG LHHWY/VR P \ KRP HFDUH IH
&ROHWBRAA QWL IHIDUS 7KH QHHG | RUFRQVHQOWDQG WH
DSSTDMRQ Rl WH SUQAS®N H WQGV VR LHFHYIQJ DQ\ VHUYIEH DQG DO
LOMUYHOWRQY FRQGXPMG E\ P \ KRP HFDLH H1Q DQ\ BFDWRQ

2 SHQ' LVFARVXLH

$VW0 \ KRP HFDUH Z HDIHFRP P IMMG VR EHQJ RSHQ KROHWDQG
WDQVSDUHOAL VRP HWIQJ JRHVZ LIRQJ GXUQJ \ RXUFDUH @ H DPAYHO
SURP RWI D FXOXUH Z KHUH W | DQG VHUYLEH XVHLY DUH HOFRXUDJ HG DOG

VXSSRUMG VR LHSRUNIQAGHQW FRQPHLOV DQG QHDUP MV R Z H FDQ BDLD
DOG FROWOXRXV® P SURYH WH VDIHW Rl RXUVHEHV

4 D SDAWHQWDI HW LOAGHOARFFXY Z HZ L@

¢ 7HD RX Z KDWKDSSHQHG LQ D FBDU WP HO® DQG FRP SDWMRQDW Z D\
([ SOLQWHNORZ Q | DFW

/ DAMQ VR \ RXUFRQPHLOV DQG H SHUHQRHV

. HHS \ RX [QIRWP HG DVP RWHIQRWP DARQ EHFRP HV DYDIDE®!

([ SOLQZ KDWZ H DLH GRIQJ VR LHGXFH WH UMN RI MKDSSHQIQJ DIDIQ



: HVXSSRUAD MWMEX@MXUH Z KIEK P HDQV I | FDQ WDIVH FROFHLDV Z IMRXW
IHDURI E@P H 5HSRUAQ LOAGHAW KHBV XVIP SURYHW VWP V \MWHQIWHQ
VDIHW DQG SLIRWIPAD@BHYIEH 8 VHLY/

BRP HVHURXV I.QAGHOW NORZ Q DV QRWIDE®! LQAGHOW P X\WEH UHSRUMG

VR WH UHBIYDOALHI XOVRUXQGHUWH 3 DWHQWEDI HW 1 RWIDE®! -QRGHQW
DQG2 SHQ' IMFRVXWH $FW

) RUIXUMHULQI RUP DARQ SGDVH FRQWRW

0 DUD&RRQH ' HVLJQDWMG 3HURQ
P FRRQH # P \ KRP HFDUH IH

SWIWWHG' HAMRQ O DNLQJ  &DSDAW  $FW

0 \ KRP HFDUH UIHVSHRW\ RXUUWIKWR P DNH\ RXURZ Q GHAMRQV DERXW RXU
FOWH

8 QGHU-AUMK @Z HYHUY DGXOW SUHVXP HG W KDYH WH FDSDAW VR P DNH

GHAMRQV XQBMW/ WHUH LV HYLGHOPH RIKHLZ MH &DSDAW P HDQV\ RX FDQ
e 8 QGHUARQG LQIRWPP DMRQ DERXVD GHAMRQ

o SHEBIQWDAQRWP DWRQ ®Q HORXJK VR GHAGH

o : HJIK XS WHRSWRQV

* &RP P XQFOW\ RXUGHAMRQ

-+ \ RX QHHG VXSSRUNR P DNH GHAMRQV Z H Z L@BWRYIGH IQIRWP DWRQLQ D
Z D WDWXIW\ RX DQG IQYRAH\ RX DVP XRK DV SRWEG!

© HZ L@UHVSHAW RXUZ L@DQG SUH HHQAHV DQG DO\ YDAG GU DAGHAMRQ
VXSSRUADUDQIHP HOW 1Q SOFH
<RX KDYH WH UJKWR

¢ 0 D\H\ RXURZ Q GHAMRQV

¢ 5HXVHFDUHRUWHD\R HQW

e &KDQIH\ RXUP 10G DWDQ WP H

<RXUGJQW DXVRORP \ DQG FKRIFHV DIH FHOAMPOR KRZ  Z H SLIRYIGH FDWLH



$ FFHW VIR VHUYLFH XVHUV KRP H

7KH+ RP HFDUH 6 XSHWYMRUZ LOGVAXW DQG DIWIHH Z IW\ RXKRZ WH
KRP HFDUH Z RINHUZ 1@) DIQ DAFHW VR \ RXUKRP H DVWiKH LOMDO
DWHWP HOW7KHKRP HFDUHZ RINHUZ 1D D VADW DP \ KRP HADWH IH

“GHOWN &DUG

. H +RGIQJ 3ROA

0 \ KRP HFDUH IH KDV \WPASRTAHY DQG J XIGHIDHV 1Q SOFH 1Q UHDMRQ R
KDQGIQJ \ RXUNH VRUSIRSHWV -+ WH KRP HFDUH Z RUINHUKDV DFFHW \R
\ RXUNH VVR JDIQ HOWL VR \ RXUKRP H \ RX P X\MIFRP S®MA D VHUYLEH
XVHUDXWRUVDARQ IRWP | RUKRGIQ) NH V



4 XDON $ WXIDQHH

&KHN,62 DQG
SXWOQP RW
UHEHQWNV

: HDUHFRP P IWMG VR FROMOXRXV IP SLIRYHP HOW WP HOWR RXU
P DWMRQ Z HKDYHWH |RERZ LQJ TXDON WBQGDLGV 1Q SOFH

o 8

* 62

* 62

o $@BVBUYMOHW $ FFLHGMVMRQ

o 3+ (&8 DFFLHGMMRQ

Q-XQH 0 \ + RP HFDUH EHFRP HWH I LDMKRP HFDLH FRP SDQ\

Z WIQ AHDOG VR DAKIHYH WH -RIQARP P MMRQ -QMUDDARQDO-&—
$FFUHGMMRQ D IHDWZ KIEK KDVRQD EHHQUDFKHGE\  RWHU

KRP HFDUH FRP SDQHVJ@BED®  7KH -&—$ ARUHGMIMRQ LV LHQRZ QHG |RU

HODE@Q RU DQVDWRQV VR LDVH WH EDULQ WH IQGXVW E\ BDQQI RQ
WH KHDOMFDUH H SHUV Z KR VWALYH VR LHYROMWRQIVH SDWHQW/DI HW DQG

HWEEQK H FHSWRQDOABQGDUGY | RUD YDUHW Rl VHMQIV DQG
VSHADDAHV

7KH DZ DUG LV VRXJKWRED E\ FRP SDQIHV Z KR VHMRXWIR 1P SURYH WH
TXDOW Rl FDUH DQG DUHFRP P IMMG VR SURUMMQI WH QHHGV Rl WH
6HUYLFH 8 VHUE\ GHYH®SIQJ D GLYHUVH VIMQI HOWHWRI SRTFAHY DQG
SURFHGXUHAV WDWS@FH VXK QHHGV DWKH | RUH LRQWRI HYHU WIQD WH,
GR ( DAK VHUYLEH XVHULY WHDWG DAFRLGIQ] VR WH LOGLYIGXDOY XQIT XH
FRQGIMRQ 4 XDOW Rl FDUH XQGHU-&—LV GHOYHIHG Z I D EHVSRNH
DSSURDAK VR D VIQJ ®1 6HIYLEH 8 VHUV QHHGV SOAQJ DQ HP SKDMY QRVRQ
Z KDALYV P HHO JRIQJ VR KHS WH SHIRQ EXWZ KDWZ L@HDVH WHU

DI® HOW Z KLB HQVXUQ) WHUDELON VR QYH LOGHSHOGHOWD LV
VXSSRUMG DVP XFK DV SRME®!



© H UHAKIVWNH EHVWKRP HFDUH Z RUNHLY SRWE®I DQG P DWK WHP
FERVHO VR WH LQGIMGXDOHUIYIEH XVHU 2 XUKRP HFDLH Z RUNHW/ KDYH DO
FRP SGMAG D4 4 —/ HYHO + HDOMFDUH 6XSSRUARXUMH RUWH

HT XLYDBIQW7 KLY FRXUH LV GHVLI QHG VR JLYH WRVH Z IVKIQJ VR Z RINLQ
WH KHDOMFDUH VA VWP DWRURXJIK JIRXQGIQJ 1O WH QHFHWDU W@
7KHVH W@ DUH LHBIYDQWDQG SUDPWEDCY. I HDFK P RGX®! IRFXVMIQJ RQD
VSHALLE DIHDRI FDWH 7KH Z L@DOR KDYH FRQVRAGDMG H SHUHQFH R
SXWQJ WLV NQRZ BIGIH LOR SIDFWAH 0 DQ\ RI RXUKRP HADUH Z RINHLY
KDYHP DQ\ \ HDW/ H SHUHQPHV DRLRW D YDUHW RI FDUH VHWQIV ERW(
DFXW DQG FRP P XQIW + RP HFDUH Z RUNHWY/ DOR UHFHLYH LHI X@URQ WH
RE WDLQIQJ VR HQVXUH WHUNQRZ BIGI H DQG W@ UHP DIQ XS R GDWM

YHRWHZHHP SR KRP HFDUHZ RUINHY/ Z H HQVXUWH WDWZ H KDYH DW
GDWW R DFRHSWE®! LH HUHORHY DQG D VXHHHW XO+ DUED FBDUDORH

2 QFH D KRP HFDUH Z RUINHUKDV EHHQ DWLIQHG VR \ RX Z HZ L@P RQMVRU
KLV RUKHUSHURUP DQFH RQ D UHI X@UDQG it VWP DIWF EDMV 7KLV Z L@
LOFOXGH FROVXGIMRQV Z WK \ RX WH VHUYLEH XVHU DV Z H@DV LHIX@U
UHVIHZ VVZ W WHUP DQDI HUVR SURYIGH | HHGEDAN ULHDWQJD \R WHU
SHURWP DQFH DWZ RN 7WDIQIQI QHHGV FDQ DR EH IGHQWIHG DQG DAMG
XSRQ GXUQI WHVH P HAMQIV : HZ .@DWNRU\ RXUFR RSHIDWRQ RQ D

\ HDUD EDVV\R FRP SGM D EUH 6HUYLEH XVHUBDW DPARQ 6XUYH. \R

| XUMHUEROWURXUFDSDAW VR SLRYIGH D TXDON VHUYLEH

) HHGEDFN

© HZHBORP HIHHGEDANILRP RXUVHUYIEH XVHY DOG WHUIDP LGHV RU
UHSUHVHQUMYHY DQG XGAP DMD WLV VKDSHY WH VHUEH WDWZ H
SWRYIGH : HDUHDZ D\ VGHDIKWG VR SDW RQ SWDIVH DQG FRP STP HQW
VR RXUKRP HFDUHZ RUNHWY . H DOR UHFRIQI H WDWNHH P D\ EH UDUH
RFFDVIRQV Z KHUH WH VHUYIEH | D@ VKRUARI RXUXVXDCKLIK WMBQGDLGY

+ H HQPRXUDJ H VHUYLEH XVHWY DQG WHUI DP LaHY DQG UHSUAVHOUWYHY \R
HD DQ. FRQAHIVWDWKH P LJKWKDYH DERXWDQ\ DVSHPARI WH FDUH
EHQJ SURYIGHG DVVRRQ DV SRWE®I VR WH P \ KRP HFDUH [H + HDOKFDUH
&R 2 WEQDWRU : HDP VR IQYHVM DM DQ\ VXK P DMAY/1Q D VZ L\WDQG
H I IHHQWDWKIRQ EHRIHWH EHFRP HDVHURXVP DMAU : HZ RX@ DOR
LOYIWI\ RX \R FRP SGM RXUVHUYLEH X\VHUI HHGEDAN | RUP



0 \ KRP HFDUH IH Z RX@ @\H VR KHDUILRP \ RX RQ D UHI X@UEDWY/ Z W
IHHGEDANILRP \ RX DV RXUYDXHG 6HEH 8 VHU + \ RX KDYH D
VXJJHVRQ |RULP SLRYHP HOWRUZ MK VR P DNHDQ\ FRP P HQWILORXWKH
HOFE\WHG KDQGERRN | HHGEDAN IRWP  DOG VHOG VR \ RXUGRFDOH RP HADLH
2 [IIFH7HDP DQG RUWIBISKRQH\ RXUBFDO LOHO0 DQDIHURQ

DQG RUHP DIOMH GHVBLOY VR KDYH\ RXU/D\ # P \ KRP HFDLH IH

0 RQWRUQJ DQG VSRWFKHFNV

2 QFHWH VHEH LV 1Q SOFH W LQEH P RQMRUHG VR HQVXUH WDW RX DUH
KDSS\ Z W WH VHUYLFH DQG MY DGHT XDWA VR P HHW RXUQHHGV 2 XU
KRP HFDUH VXSHUVRUZ L@UHIXDUD YWY RXUKRP H R HOVXUH WDV RX
DUH UHFHIYIQI WH FDUH DV VHVWRXWIQ\ RXU&DIH3@Q 2 QWHVH YIMW Z H
Z I@OQYIWI\ RX VR SURYIGH | HHGEDAN DQG VXJ JHMRQVRQKRZ Z HFDQ

IP SUIRYH RXUVHUYIEH

&RP S@P HQOW DQG &RP SMLOW 3 LRFHGXH

$@FRP SOIQW UHFHYHG DUH GHDOW WK LQ DFFRUEDQRH Z WK

P \ KRP HFDUH IH FRP SOIQW SURFHGXUH DQG SRIA DQG WH + 6( SRR
RQ <RXUBHWIEH <RXUGD.  7KHFRP SOIQWADQ EH VXEP MG 1Q Z UMD
RUE\ WIBISKRQH ( DFK FRP SOIQWRUFRQAHLD LV VENHQ YHU VHURX\OD
DQG LV IX@ LQYHW DMG 7KH FRP SOIQWZ LGEH GHDOZ W, 1Q D VSHALLE
WP HIWDP HDQG WH RXWRP HZ L@EH FRP P XQIEDWG \R \WH SHURQ

P DNQJ WH FRP SOIQW

4 IRUVRP HUHDVRQ WH FRP SOIQAY QRWGHDOW IV Z IMKIQ WH VSHALLE
WP HDP H DJUHHG D I X@H SOQDWRQ Z LOEH MUXHG VR WH FRP SOIQDQW
7R FRQBAN RXUBRFDCFRP SOIQW RI | IFHUFD® RUHP DIO
FRP SOIQWH P \ KRP HFDUH IH -+ \ RX DUH XQKDSS\ RUGMDWA HG Z W
KRZ \ RXUFRP SOIQWKDV EHHQ GHDOWZ I SGDVH | HHA UHH VR FRQUPW
WH 2 P EXGW DQRQ/ RFD®

6P WD UL\RXZDMKWSD XVDRRP STP HOWGR QRAKHVMVIMM R
FRQWRAKYV 3GDVH DOR |HHA UHH W GMKRP HFDUH Z RUNHWY NQRZ
GLHAD WDW RX DIHKDSS\ Z IW \WHP



0\ KRP HADUH IH6 HFHS VHU
6 DAM DPVIRQ6 XUYH,

1 DP H L2 2 3 0 3 3 0 3 3 0 3 3 0 3 0 0 2 R B 3 R R R R B R R D R R D R R R R R DR DD DR RN R R R RN

-+ \ RX DWH D ULHOWYH SGIDVH WIDVIA LHOMIRQWKLS BN

(P DOR KDYH RXUD\ # P \ KRP HFDWH IH
6FD®1 3GDVHWDWWWHIRMZ 1) DUHDVE\ GIYHR [P SRUBQRHZ W EHQYJ

9HY 3RRUDQG ~ EHQJ ([ FHBOW

0 \ KRP HFDWH 6HUYLFH
0 \ KRP HFDWH IHH SOIOHG FBDUWD KRZ P\ FDUH SDANDIH Z RX@ EH

IP SGP HOWG DQG P DODIHG' BFEEB
$UH\ RX DZ DLHZ KR\ RXUSRIQWRI FRQEPAL Z IMIQ 0 \ KRP HFDUH' BEFEEB

0 \KRP HHDIHIHDZ D\ VNHHS P HIQRWP HG Z IW FKDQIHVWR P\ FDWH
SDHNDJ H' BBBEB

0 \ KRP HFDUH H LRXWOH® DWHW WH DELON DQG Z lAIQHWRI +RP H
&DUHBXSSRUN  RUNHLYY/ VR SURYIGH FDUH WILRXJ K VSRWAKHANY DOG GMP H
NORZ Z KHQWH SOQWR YMWP \ KRP H'BEEB

0 \ KRP HFDWH lH DGYIWH P H Z KDWWHWYIFHV Z IQEH SIRYIGHG DQG Z KHQ
YIMW Z IQEH VFKHGXGIG' BBEEB

0 \ KRP HFDUH H KDV SLRYIGHG P HZ I D QXP EHUVR FDQ@Y. W TXHUHV
DQG IO RUP DWRQ RQ BFDOYROQWL FRP P XQIW JURXSV' BEEEB

0 \ KRP HFDUH LH KDV SLRYIGHG FBDUJ XIGHIDHV DLIRXQG SRTIFAHVRI FDUH
SIRYIMRQ LOFXGQJ FRP SOIQW FRQI LGHOWDON DQG FROVHQWEEEES



0 \ KRP HFDWH IH SIRYIGHV + RP H &DUH 6 XSSRUAZ RINHY/ Z KR DUH

FRP SHWOQWO WHUKDQGZ DWKIQI DQG LQI HPARQ FROARCSDPWEHY Z KHQ
SIRYIGIQJ VXSSRUNR P H' BEEEB

2 YHD@P \ KRP HFDUH IH DIHQR SD\ V DIMAQWRQ VR 6HUYIEH 8 VHUQHHGV!
BEEB

0 \ KRP HFDUH O DQDJHP HQW
—DP WHDWG | DLL® DQG HTXD® Z I FROMGHIDAWRQ DQG UIHVSHRVE\
P\ KRP HFDUH IHHP S®&\ HHV' BEEEB

0 \ KRP HFDUH IH P DQDIHP HOAWDAMQV\R P\ FRQAHUDV Z KHQ —QHHG \R
VSHDN Z W \WHP " BEEEB

: KDADUHDVRI P \ KRP HFDUH IH GR\ RX THHOQHHG IP SLRYHP HOQW/




1 RViV3DJH




1 RViV3DJH




ZZZ P\ KRP HDWHIH
) UHHSKRH



